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- Nhu tren; 
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- Thu truang Ph4m Dim Long; 
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KT. BO  TRVONG 
THU' TRUoNG 

BO KHOA HOC VA CONG NGHE LONG HOA xA.  HOI CHU NGHiA VIET NAM 
Thic 14p - Tv  do -  Hph phtic 

Ha Noi, ngay 31 thangaitam 2025 S6557 /BKHCN-CDSQG 
V/v huong dan mot so nguyen fac chung dOi vii 
ding chirc, vien chirc va nguoi lao dOng trong 

co quan nha 'mot sir dung cac mo hinh 
ngon ngit lon (chatbot AI) phuc vu cong viec 

Kinh giri: 

- Cac 13(), Coy quan ngang b(), Co quan thuOc Chinh phii; 

- UBND cac tinh, thanh ph6 trirc thuck Trung ircmg. 

Can cu.  Nghi dinh s6 55/2025/ND-CP ngay 02/03/2025 cua Chinh phu quy 
dinh chirc nang, nhim vu, quy&I han va coi cau to chirc cua Bo Khoa h9c va Cong 
ngh; 

Thuc hien chirc Wang quan 1ST nha nuac NT" hoat dOng nghien cfru khoa hoc, 
Oat trien cong nghe va doi moi sang tao, dap irng yeti cau thuc tin trong *rig 
dung cong ngN Tri tue nhan tap trong cac coi quan nha nuic, 

BO Khoa h9c va Cong ngh" hirong dan mot s6 nguyen eac chung d i von 
cong chirc, vien chirc va ngired lao do:)ng trong co.  quan nha nook sir dung cac mo 
hinh ngon ngir lem (chatbot AI) phuc vu cong vi& (Phial ban 1.0). 

1315 Khoa hoc va Cong ngh" de nghi cac QuST Co quan tham Ufa() Tai lieu 
ming 	trien khai 	hop vii yeu cau thuv tie' limingdan, 	 n trong vi& sir dung chatbot 

AI phuc vu cong 

Trong qua trinh thgc hien ne'u có kilo khan, vuong mac, cue nghi QuST Coi 
quan lien N \Teri Cuc Chuyen doi so quoc gia, BO Khoa h9c va Cong nghe de dirgc 
ho troy. 



HIIONG DAN MOT SO NGUYEN TAC CHUNG DOI VOI CONG CHtfC 
VIEN CHICYC VA NGU.d1 LAO BONG TRONG CO QUAN NHA NUOC 

Se DUNG CAC MO HiNH NGON NGfJ LON (CHATBOT AI) 
PHUC VU CONG VIEC 

(Ban hanh kern theo Van ban s a 	/BKHCN-CDSQG ngay / /2025 

cua 13'0 Khoa hoc va Cong ngh0 

I. MIX RICH HVONG DAN 

, BO Khoa h9c va Cong ngh' ban hanh tai lieu huong dan (gpi tat la Tai lieu)
nham dua ra cac nguyen tac chung, de hieu de cong chirc, vien chirc va ngiroi lao 
dOng trong cac co quan nha nuefc sir dung cac mo hinh ng6n ngit lan (chatbot AI) 
ho tr9 cong vi& mot cach hieu qua va an toan. 

Cac co quan, don vi n6u co nhu cA.0 ap dung chatbot AI trong cong vi& duvc 
khuyen khich chit Qng tim hieu va sir dung Tai lieu nay de trien khai, pho bin 
trong to chirc cila minh sao cho ph-CI h9p vai thgc te. Tai lieu giiip dam bao vi& 
img dung AI din ra an toan va mang lai 19i ich thiet thgc. 

II. NOI DUNG HIIONG DAN 

1. Nguyen tic chung 

- Tuan thil phap lu'Ot V* Nam, dam bao ton trong day dii quy&I va lgi ich 
hop phap cila ca nhan, to chirc, 

- Hanh vi va cach irng xir khi sir dung chatbot AI trong xir 1ST cong v* can 
phii hop vai cac gia tri ciao dirc, van hoa va truyen thong tot dep dia dan t'ck V* 
Nam; 

- Thix hi@.1 dung cac quy dinh, huong dan NT" bao IT' an ninh mang va dam 
bao an toan thong tin mang theo cac quy dinh phap 1u4t hin hanh; 

- Chiu trach nhirri d6i voi hanh vi, cach img xis khi sir dung chatbot AI nh'am 
phuc vu nguoi dan va doanh nghi0; dong thoi phoi h9p chat the voi cac co quan 
chirc nang de xir 1ST kip thoi cac hanh vi hoc not dung thong tin vi pham phap 
1u4t; 

- Cac co quan, don vi,  sir dung chatbot Al co trach nhi'm cung cap thong tin 
N co ban ve thong, bao Om cac tinh huong tiem an riii ro cao, giri ve,  Biz) Khoa 

hoc Cong ngN (Cuc Chuyen doi so quoc gia) de tong h9p thong qua cong 116 trcy 
trirc tuyen hoac ma QR duvc cung cap (thong tin tai cuoi tai Wu); 



- Cac nguyen tAc neu trong tai lieu nay khong ap dung dO'i yeti vi& sir dung 
chatbot AI trong cac hog dOng nghien ciru, thgc thi cong vu thuOc linh vgc quoc 
phong, an ninh. 

2. Nguyen tic trong cung cap de HO \la sir dung chatbot AI 

- Khong chia se len chatbot AI bdt 1cT du lieu, tai lieu nao thuOc danh muc bi 
mat Nha mik, ding nhu cac thong tin nhay cam nhu thong tin ca nhan, tai lieu 
not b0 hoac du lieu có the gay anh huo.ng d6'n an ninh, to chirc. 

- Dam bao rang du WO hoac thOng tin cung cap cho chatbot AI kh6ng di 
ngirgc lai truyen thong lich sir, van Ma, dao due, dia 1ST, quan diem chinh tri, chi' 
quyen lanh the), hoac thuan phong mST,tuc cua V* Nam. 'Jong thoi, kh6ng sir 
dung not dung vi pham ban quyen, quyen soy Um tri tO ho4c cac quyen lien quan 
khac. 

- Khi sir dung chatbot AI, tranh tao tai khoan sir dung ten hoac m4tkhAu 
triing viii tai khoan cong vu (tai khoan email co quan, he thong not b0 ...) de dam 
bao an toan thong tin. 

- Sir dung chatbot AI mot cach than trong, hiti qua vii có trach nhim. 

- Kim tra vii danh gia kST luting k6t qua do chatbot AI cung cap truck khi sir 
dung. Dam bao thong tin chinh xac, phi' hop vai ngir canh ding vi"& vii khong 
gay hieu lam hoac sai sot khi ap dung. 

- Khong phu thuOc hoan toan vao chatbot AI, can IC& hop voi kin thirc vii 
kinh nghi@.n ca nhan de dua ra quyet dinh. 

3. Nguyen tic sir dung chatbot AI dOi voi co' quan, don vi 

- Tuyen truyL, ph6 bi6n, huong clan can b0, cong chirc, vien chirc, nguoi 
lao dOng sir dung chatbot AI phi.' hop voi chuc nang, nhim vu, quyen han vii dac 
thit cila co quan, don vi. Trong do chii tong den vi& bao dam an toan, an ninh 
mang. Trach nhi'm sir dung chatbot AI thuOc ve nguoi dimg dau cita co quan, to 
chirc. 

- CO trach nh*n quail 1ST, bao mat tai khoan sir dung chatbot AI; trong tnrong 
hop tai khoan co quan, don vi bi mat quyen kiem soat ho'Oc bi gia mao, co quan, 
don vi phai thong bao to.i don vi trien khai chatbot AI de kip thoi xir 1ST. 

- Quan 1ST vii phan quyen truy clap trong chatbot AI phai phi' hop vai chirc 
nang, nhi@ii vu, quyen han cim nguoi tham gia sir dung chatbot AI. 

- Khi can b0, ding chirc, vien chirc da nghi vi& hoac chuy6n cong tac, co 
quan, don vi phai thgc h* vi& thu hoi khOa bao mat (nett co) hoac hily tai khoan 
nguoi dung chatbot AI nham dam bao tinh bao mat vii quan 1ST chat elle. 



- Tirng buck hinh thanh co so du li0 tri thirc dia rieng minh, tir do thie't lap 
chatbot chuyen nganh nharn phuc vu hoat dOng cita co quan, don vi minh. 

- Thuong xuyen theo doi, kip thoi nAm bat tinh hinh sir dung chatbot AI dm 
can b0, cong chirc, vier' chirc, ngueri lao dOng thuc pham vi quan 1ST. 

- Dan vi tri&I khai chatbot AI co trach nhi01 cung cAp tai lieu huomg clan 
chi filet va ho try kS'T thuat thtreyng xuyen de dam bao qua trinh sir dung dien ra 
thuan lgi va an toan. 

4. Nguyen tic sir dung chatbot AI doi vol can bi), cong chtic, vien chirc, 

ngtrai lao dOng 

- Tu quan 1ST va chiu trach nh*n ve vi& bao v" thong tin ca nhan da khai 
bao tren cac nen tang, N thong thong,  tincita co quan, dun vi; khong dug c tit 10 
tai khoart clang nh4p hoc thuc hin kt not trai phep cac nen tang, N thong thong 
tin dm co quan, don vi \Tao chatbot AI. 

, - Khi khai -Oak, sir dung chatbot not chung va chatbot AI not rieng tai cac 
diem truy cap Internet cong cong, tu)* doi khong bat che TO ltru tra mat khAl u 
trong qua trinh sir dung. 

- Khong cung cAp du lieu ca nhan, thong tin nhan than va cac thong tin nhay 
cam khac dm ban than hoac dm ngueyi khac len chatbot AI. 

- Khong sir dung chatbot not chung va chatbot AI not rieng cho cac muc dich 
trai phap 10t, vi pham thuan phong my tuc, hoc cac hanh vi nhu hacking, tao 
deep-fake, lira da,o. 

Trong qua trinh to chirc thuc hin n6u có kilo khan, vuong mac, hoc phat 
hin van de lan khi sir dung chatbot AI, a nghi QuST Co quan lien h" voi Cuc 
Chuy6n d6i so quO'c gia, BO Khoa h9c va Cong nghe de' dugc ht; troy. 

Truy OP dia chi hj fro.  try.c tuyn: 

https://form.gov.vn/s-GJQgK_  

hoc quet ma QR du.o.i day: 
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